
2011 CE  
 
 
Approval # Provider   Date   Hrs. Content 

 
0111  BATESVILLE     2 What Is Your Grasp on Cremation Consumers 
0211  Deb St. Pierre     2 A Better Way TO Assist Today’s Value Driven Con 
0311  812-934-7557     2 The Zero Lawnmower & Your FH  Website 
0411        2 Research to Results 
0511        3 Communicating With Families/Making Effective  
         Arrangements  
0611        3 Seven Secrets Consumers Don’t Share 
0711        7 Understanding & Meeting the Needs of Changing  
         Families  
0811        3 Creating Value for Families Thru Meaningful Fun 
         Experiences 
0911        2 Getting to Know the Cremation Consumer 
01011        2 Using E-Buss to Create a Meaningful Fun.  
         Experience      
 
  SELECTED INDEPENDENT FH 
01111  Amy Hunt   1/23-27  6 Next Gen Seminar 
         Cayman 
 
01211  ICCFA    1-12-14  9 World Wide Sales Confrence 
  Daniel Osorio      Las Vegas, 
  800-645-7700      
 

ALL STAR PROF. TRAINING    8 Online 
01221  Charlotte Marsalis     Preparing for Death 
  www.allstarce.com     Cultural Differences 
  817-385-1136      Business Ethics 
         Marketing Ethics 
         Death Investigation 
         FTC  
         Understanding Grief 
         Bereavemenet 
01231        8 Stress Management 
         Suicide 
         Reincarnation 
         Pre-Need Funeral Arrangement 
         Clinical Depression 
         Depression & Trauma 
         Treating Depression 
         Cremation 
 

FUNERAL CE      On Line 
01241  Sue Moore     2 Basic Fun. Customs 
01251  866-332-8423     3 Bloodborne Pathogens  
01261  www.info@funeralce.com    2 Decision Making 
01271        8 Effective & Ethical  
         Communication w/Seniors 
01281        3 Ethics of Making Fun. Arr 
01291        3 Fun. Customs w.Military     
         Honors 
01301        2 Goal Setting in Fun. In- 
         dustry 
 

http://www.allstarce.com/
http://www.info@funeralce.com/


2011 CE  
 
 
Approval # Provider   Date   Hrs. Content 

 
01311        8 Mazimizing Integrity in  
         Decisions w/Seniors 
01321        2 Osha Workplace Rights 
01331        4 Personalization in the Fun. 
         Industry 
01341        1 Rational Thinking 
01351        2 Targeting your Primary 
         Markets in the Fun. Indus 
01361        2 Funeral Rule 
01371        2 Understanding the At  
         Need Consumer 
01381        1 Working with Difficult  
         People in the Fun, Indust. 
01391        1 History of Preserving  
         human Remains 
01401        1 HIV-AIDS 
01411        1 Stillborn Support 
01421        3 Green Funerals, What FD Needs to Know 
01431        4 OSHA, Practice Standard for Funeral Proff  
01441        4 Managing Grief A Guide for Funeral Proff 
01451        5 Green Funerals 

01461        5 Funeral Dir. As Event Planner 

01471        4 Pre-Need Planning 

 
  NFDA 
01481  Kathleen Walczak   1/13  2 Web Seminar 
  800-228-6332      Mystery Shopping Funeral Homes, Inside the 
  www.nfda.org      Minds of Cosumers 
 

FUNERAL REVIEW.COM 

Nicole McQueen     Online 

01491  www.funeralreview.com    2 Connunicable Disease 

01501        4 Personnel Mgnt 

01511        3 Understanding & Creatin. 

01521           4 Understanding Pre Need 

01531        3 Mkt a Fun Home.. 

01541        6 Mang. Grief.. 

01551        2 HIV/AIDS  

01561        1 Hazard Communication 

01571        6 What Matters Most 

01581        6 Death Care Mkt, FAQ’s 

01591        3 Fun. Service Ethics 

01601         rspectives.. 

01611        4 Profits by Pleasure 

01621        3 Learning to be a Leader 

01631        6 Grief Management. 

01641        2 Public Speaking 

01651        3 Exceptional Funeral Experiences 

 

         Classroom 

http://www.nfda.org/
http://www.funeralreview.com/
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01661        4 Intro, Arranger Training 

01671        7 Fun. Dir. Skills, Mod 1 

01681        7              Mod 2 

01691        7                                Mod 3 

01701        7 Cycle of Excell. Cremation 

01711        14 Exec. Dev. Program 

01721        7 Intro People Manag 

01731        7 People Manag. Mod 2 

01741        7 People Skills 

01751        4 People Skills Refresher 

01761        7 People Skllls Advanced 

01771        7 Phone Skills 

01781        4 Phone Skills Refresher 

01791        7 Phone Skills Advanced 

01801        4 Online: What Every Funeral Director & 

         Cemeterian Should know about Cremation 

 

01811  ARORA       1-4 Organ Recovery 

  Keith Maddison 

  501-907-9150 

  kmaddison@arora.org  

   

  NFDA       Home Readings 

01821  Kathleen Walczak     8 100 Ways to Motivate Others 

01831  800-228-6332     8 Building Customer Loyalty from Inside/Out 

01841  www.nfda.org     8 Capitalizing on Kindness… 

01851        6 Creating Meaningful Funeral Experiences 

01861        8 Customer Service is an instant…. 

01871        6 Finding your Way After your Parents Die 

01881        8 Funeral Home Customer Service from A-Z 

01891        8 Good Words-Memorializing… 

01901        6 Great Answers to Difficult Questions… 

01911        8 Grievers Ask….. 

01921        6 Handbook for Championing…. 

01931        8 Hands off Manager… 

01941        6 Healing a Child Grieving Heart 

01951        6 Healing a Friends….. 

01961        6 Healing a Teens… 

01971        6 Healing an Adults… 

01981        6 Healing Your….. 

01991        6 Healing your Holiday… 

02001        6 Lessons from the Mouse…. 

02011        9 Traversing the Minefield…. 

02021        8 The Widowers Toolbox 

02031        8 Willie’s Way 

         Home Study 

mailto:kmaddison@arora.org
http://www.nfda.org/
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02041        4 Advanced Cremation Arranging 

02051        2  Cancer & NFDA’a…. 

02061        2 Ethical Thinking in Today’s…. 

02071        4 FTC Funeral Rule Coordinator…. 

02081        2 GPL Funeral Packages… 

02091        2 Hispanic Funerals… 

02101        2 Internet Age vs…. 

02111        4 It is Easy Being Green…. 

02121        2 Legendary Service… 

02131        2 Preneed Ethics… 

02141        4  Tips for Marketing a Pet….  

02151        2 Understanding Personalties.. 

02161        2 With the Push… 

         DVD’s 

02171        4 Art of Facial Reconstruction 

02181        9 Embalming Difficult… 

02191        4 FTC Compliance… 

02201        4 Restorative Arts… 

02211        4 Your Professional Image 

         Online courses 

02221        3 ADA Employer Compliance.. 

02231        3 Communicable Diseases… 

02241        4 Conflict Management.. 

02251        3 Controlling Your Accounts.. 

02261        3 Embalming the Obese Case 

02271        2 Offering Funeral Packages… 

02281        1 Professional Ethics…. 

02291        4 Serving Hispanic… 

02301        3 Time for Your Annual Checkup: Financial …. 

02311        3 Understanding a Child’s Grief… 

02321        4 Understanding Adult Grief… 

02331        3 Understanding the Practice… 

02341        3 Wage and Hour… 

02351        2 What to DO when Families… 

         Web Seminar 

02361       2/10 1 Strategic Business Planning is Easier than 

         You Think 

 

  THANOS, INC      On Line-Home Study 

02371  Mary Rizzo     9 Bereavement & FD 

02381  716-636-0383     9 Ethics 

02391  thanosinstitute@aol.com    9 Forensic Path. For FD 

02401        9 Funeral Customs 

02411        9 Mgnt Skills for FD 

02421        9 Traumatic Death &FD 

02431        9 A Student Dies…. 

mailto:thanosinstitute@aol.com
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02441        9  Restorative Art 

02451        9 Embalming 

02461        9 Osha 

02471        9 Grief Counseling 

 

 

02481          STERICYCLE     2 OSHA Bloodborne Training 

02481a        3 OSHA Bloodborne Training 

02491  Richard Best     1 OSHA-Crematory Confined Space awareness …. 

02501  RBest59300@aol.com    1 OSHA-Formaldehyde Training 

02511  901-270-9144     1 OSHA-Hazard Communication 

02521        1 OSHA-Crematory Lock out-Tag out Awareness…  

02531        1 Respiratory Protection Awareness 

02541        1 Tuberculosis Awareness Training 

 

 

SCI SIGNITITY UNIVERSITY 

02551  Valerie Miller     1  OnLine: Back Safety 

02561  713-803-3602     1  Bloodborne Pathogens 

02571  www.apfsp.com     1  Cremation consumer 

02581        1   Defensive Driving 

02591        1  Fire Safety 

02601        1  Formaldehyde Monitoring 

02611        1  FTC 

02621        1  Hazard Communication 

02631        1  Hearing Protection 

02641        1  Lockout/Tagout 

02651        1  Office Safety 

02661        1  Respitory Protection 

02671        9  Instructor Led: Managing for Excellence 

02681        4   Supervisory Devel. Module 1  

02691                                                                                 4                                Module 2 

02701        4       Module 3      

02711       ` 4       Module 4        

02721        4       Module 5                    

02731        4       Module 6  

02741        4                      Module 7                               

02751        2  On line: Cremation Theory  

02761        2   Effective Communication Skills  

02771        1  Home Study: Jewish Funeral Traditions 

02781      1  Online: Funeral at Need Contracts 

          Securing Payments in Advance… 

02791        1  Workplace: Discrimination 

02801        1         Diversity 

02811        2         Harassment 

 

mailto:RBest59300@aol.com
http://www.apfsp.com/
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  NFDA        Online 

02821  Kathleen Walczak     2  Guaranteed Funerals:  Is Preneed 

  800-228-6332       Right For You 

02831        2  Controlling Risk for Small Business 

02841        4  FTC: How to Avoid Findings & Fines 

02851        2  How to Adopt Enviornmentally 

          Friendly Business Practices 

02861        2  Simple & Best Practice Ideas of 

          Leading Funeral Homes 

 


